OSCE STATION 2 (A2.19)

ELICITING PATIENT’S IDEAS, CONCERNS, EXPECTATIONS

Jose.Holder

GP Trainee Instruction Sheet

The scenario:

The patient is Jose Holder who is a 39 year old fireman who has had his cholesterol tested at work, and is seeking advice following this.

This is his first consultation with you. He has no previous medical history of note. He does not consult very frequently – his last consultation was 12 months ago when BP was 130/70, BMI was 23, he was noted to be a non smoker. 

The Task:

Your task is to manage the consultation paying particular attention to eliciting this man’s ideas, concerns and expectations.

It is not necessary to perform an examination of the patient – the assessor will tell you of any examination findings that you wish to know.

The consultation will be stopped after 7-10 minutes, allowing 5-7 minutes for feedback.

Preparation:

· It might help to discuss the scenario with your trainer.

· Understand how  to use QRISK, Sheffield tables and so on.
How you will be assessed:

By the role-playing patient on the following areas: communication, doctor patient relationship, perception of competence and trust.
By the observer on the following areas: establishing the relationship, general communication skills including the use of appropriate questions and empathic statements. Response to verbal and non-verbal cues. Alowing the patient to express ideas and concerns. Exploring the patient’s expectations
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